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STEP 1

FOR MORE INFORMATION PLEASE VISIT:

http://www.myremotemanager.com
FOR ASSISTANCE, PLEASE CALL: 

1.888.889.5211

VIRTUAL KEYPAD

QUICK & EASY SETUP GUIDE
PLEASE FOLLOW THESE THREE SIMPLE STEPS TO QUICKLY LEARN
ABOUT THE REMOTE USAGE OF YOUR MYREMOTEMANAGER SYSTEMMyRemoteManager

REMOTE ACCOUNT
A. Login
Begin your Remote Experience by using a
PC running on the same local network as your
Controller, and then pointing your web browser to 
http://myremotemanager.com. Please note that
you must be using at least Internet Explorer 5.5, 
FireFox 1.0, or Safari 1.0.

Enter the User ID
and Password, you
created when you
purchased the system,
in the appropriate
fields and log in to
your account.

B. Password Help
Once logged into your account, navigate to 
the ‘ACCOUNT SETTINGS’, then go to the
General Settings Box, and input your new 
password in the appropriate two fields. 
When complete click on the ‘SUBMIT’ button.

VIEW LIVE VIDEO

Click the Device Overview tab to access the Device List 
for the system. Once you are at the Device List, click on the 
Settings Icon for your Honeywell, DSC, or DMP Alarm Panel 
to access your Virtual Keypad.

From your Virtual Keypad you may manually enter a user code to 
Arm or Disarm your Alarm Panel. 

Choose up to 5 email/SMS Alarm Notification Addresses (if the 
address does not already appear in the list, click on the ‘ADD NEW’ 
button) that you would like to receive Alarm Notifications when 
your Alarm Panel is Armed, Disarmed, or goes into Alarm Mode. 

You can also select any camera you would like to exclude from 
capturing video in the event of an Alarm Condition. Click on the
‘APPLY CHANGES’ button to save your settings. 

For each of your discovered cameras, you will see a Snapshot of the view associated with the camera. 
Click on the triangular ‘PLAY’ button next to the ‘REFRESH’ button and the live video will play in-place on the 
Snapshot screen. This will allow you to view a number of webcams right on the Live Video page.

If you need the controls for the webcam, click any area of the image to open the pop-up live video window. 
You must turn off the live video first, though, by clicking
on the square ‘STOP’ button. 

The first time you access your Live Video you may be 
prompted with a pop up window to install a Java (Safari
or Firefox) or ActiveX (Internet Explorer) Plug-In. 
This plug-in is necessary to view your live video. 
The appearance of the plug-in installer will differ for the 
two plug-ins, but in both cases you must click ‘YES’ to 
accept the download for the plug-in. Follow the 
instructions provided in the INSTALLATION WIZARD for 
the plug-in. The plug-in will take a few minutes to install.

C. Using Quick-Arm Buttons/Rules
If you would like to use the quick ‘ARM/DISARM’ 
buttons on the top of the Device List page or set up 
Rules through the Security Wizard to control your Alarm
Panel, you must enter a USER CODE for the system
in the User Code field on the Virtual Keypad pop-up.  

Until this step is completed the XG1000 Controller 
will NOT be able to arm/disarm the panel as part of
a Rule/Schedule or through the quick ‘ARM/DISARM’ 
buttons at the top of the Device List page.

You can also create custom device-based Rules by clicking on the ‘SECURITY & ALERTS‘ tab and following 
the WIZARD or timer-based Rules by clicking on the ‘TIMERS‘ tab. For example, you can have a light 
automatically turn on when your Alarm Panel is Armed or you could set your Alarm Panel to Arm/Disarm 
automatically at pre-determined times.


